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Arris model tm502g/ct

Building upon the success of the market leading Touchstone TM402 design, ARRIS is pleased to introduce the Touchstone TM502G. The Touchstone TM502G delivers two lines of primary line Voice over IP (VoIP) along with High-Speed Data Access. The Touchstone Telephony Modem TM502G uses a single battery
slot with two battery pack options to support telephony service during extended power outages. To get access to your Arris Touchstone TM502G, you need the IP of your device, the username and password. You'll find such information in the Manual of your Arris Touchstone TM502G router. But if you do not have the
manual for your router or you do not want to read the whole manual to find the default login information then you can use the quick guide below. To get to the router login page it's necessary that you are connected to the router. Arris Touchstone TM502G Login Guide Open your web browser (e.g. Chrome, Firefox, Opera
or any other browser) Type 192.168.100.1 (the default IP to access the admin interface) in the address bar of your internet browser to access the router's web-based user interface. You should see 2 text fields where you can enter a username and a password. Check the bottom of your router. There you will find your
login credentials. If not then have a look at the manual of your router. Enter the username & password, hit "Enter" and now you should see the control panel of your router. If above login credentials doesn't work with your Arris Touchstone TM502G router then try this method Try different ID/password combinations that
are widely used by Arris that you'll find below. In this list are the most popular default username and password combinations used by Arris. Sometimes the username and password doesn't work that we mentioned in the top of this guide. Then you can try these username/password combinations below to get access to
your Arris Touchstone TM502G wireless router. # Username Password 1adminpassword2(blank)printed on router3adminadmin4cusadminpassword5admin6(blank)(blank)7adminmotorola8admin12349arrisarris10Adminprinted on router label11n/a(blank)12password13(blank)admin14found on router
label15n/apassword16n/an/a17(blank)(printed on label) Default login IPs for my Arris router You tried different router IPs but nothing worked? Did you try the following IPs? In the list below we listed all known router IPs for the manufacturer Arris. Maybe this will work for you. # Default Router IP
1192.168.0.12192.168.100.13192.168.1.254410.0.0.15192.168.2.16192.168.1.17192.168.100.2548192.168.1.2539192.168.15.110192.168.254.25411192.168.1.1001210.0.0.13813192.168.88.25414192.168.7.254 Manuals for Arris Touchstone TM502G Datasheet Nothing of the methods worked for me and I still not get
access to my Arris ! All you need to do is to reset your modem. This can be done easily by clicking on the reset button at the back or at the bottom of your router. If you hold down this small button for approximately 20 seconds, (you may have to use a toothpick), then your modem will get restored to the factory settings.
What you need to keep in mind is that when you reset your modem, you will lose your connection online. It is therefore better to take an expert's assistance in this regard. Note: If you have not enough information, it is obviously recommended that you should get help from a person who has all the knowledge about this
topic. The lights indicate the current status of your modem. To troubleshoot any connection problems, use the table below.   Modem Light Status Problem Power Solid Green None Flashing Green No power / good battery. Verify power supply connections and electrical outlet. Also make sure the outlet is not connected to
a switch. Off No power / no battery. Verify power supply connections and electrical outlet. Also make sure the outlet is not connected to a switch. DS (Downstream) Solid Green None Flashing Green No connectivity to Internet or in Standby mode. Verify cable connections and try resetting the modem. Off Verify cable
connections and try resetting the modem. US (Upstream) Solid Green None Flashing Green No connectivity to Internet or in Standby mode. Verify cable connections and try resetting the modem. Off Verify cable connections and try resetting the modem. Online Solid Green None Off Internet not available or in Standby
mode. Verify cable connections and try resetting the modem. Link Solid Green None. An Ethernet connection to the computer was successfully found. Flashing Green None. Modem is transferring data. Off No Ethernet found. Verify cable connections and try resetting the modem. Telephone 1 Solid Green None. Service
is available and the phone is on the hook. Flashing Green Phone off the hook. Hang up the phone. Off Service not available. Telephone 2 Solid Green None. Service is available and the phone is on the hook. Flashing Green Phone off the hook. Hang up the phone. Off Service not available. Battery Solid Green None.
Battery is good. Flashing Green Battery is bad. Verify power is connected to the modem. Off Battery missing. Manufacturer Resources For more detailed technical information on the TM502G, use the resources below. TM502 Telephony Modem User’s Guide (PDF) ARRIS TM502G Support Site
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